At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they feel
itis needed. This guide focuses on one of many games which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.
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improved year on year, the publisher EA Sports’ tweaks tend to focus on FIFA Ultimate Team mode,
which can tempt gamers of all ages to spend real money recruiting better players for their side.
With each new release of FIFA comes a host of new players to unlock — meaning that youngsters
can feel pressured to keep buying to compete with their friends.

FIFA 23, like its many predecessors, is a massively popular.football simulator featuring lifelike recreations
ﬂ ~ of thousands of real-world players, drawn from teams around the globe. While the gameplay is subtly
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Unless precautions are taken,
dedicated FIFA fans can spend
significant sums when attempting
to improve their Ultimate Team. Mo
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- /) Advice for Parents & Carers
 BE SELECTIVE WITH CHATS QD ‘STALERT FOR SCAMS

It's enormous fun for FIFA players to chat online with friends, even
as their teams do battle in the game. It’s probably the safest idea,

EA’'s terms an

AVOID ‘EXTRA TIME’

though, to restrict contact with strangers. By turning off voice chat in
FIFA and allowing cross-party chat in their device’s settings, your child can
;' speak to people who are already on their friends list but won't be able to
talk to (or hear) strangers online.
- k r 9
CONTROL SPENDING = @ | Qo
If your child plays Ultimate Team mode on FIFA, ensure their ]
account isn’t linked to your payment methods - so they’ll need N
your permission to make in-game purchases. Alternatively, you could u
use parental controls to limit spending — or set up atpre-pclid ‘allowance’.
When excitedly clicking options on screen, it's easy for a young person to
forget the real-world repercussions of online purchases.

Meet Our Expert

Lloyd Coombes is Games Editor of technology and entertainment
website Dexerto and has been working in the gaming media for
three years. A long-time fan of the FIFA franchise, he is also a parent
and therefore a keen advocate of online safety. Writing mainly about
tech and fitness, his articles have also been published on influential
sites including IGN and TechRadar, among others.

Sources: https;/fwwwwindowscentral.com/youngster-spends-over-8000-fifa-xbox-highlighting-predatory-game; design;ea | https;//wwwiwhoint/news room/auestions-and-answers/item/addictivesbehaviours-gaming-disorder |
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There are some key things to remember about potential FIFA

scams. Firstly, EA never contacts users via any method other than

emails to the account holder (which may well be you). Neither will they T

ever ask for a‘s)layer's username or password outside the game itself.
conditions outlaw the buying of FUT coins, so anyone

selling them should be treated as suspicious.

If your child’s spending a lot of time on FIFA 23 and seems less
enthusiastic about other activities in their life, you could consider
restricting how long they can play for each day with the parental

controls in their device’s settings. Even if they're not playing on their
console or computer, there’s a FIFA companion app for smartphones
- but that can be limited through parental controls, too.
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Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 12.10.2022
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